Study Questions
Chapters 22 & 23

1. List 5 reasons why someone would want to operate their own business:

2. What are 3 advantages of NOT owning your own business:

3. The             sets the tone for the way                            are treated.
4. What are the 3 forms of organization of a business?

5. The                                     is the simplest form of doing business.  It is the __________to begin and the                 private.

6. The sole proprietor                                              ,                                        all employees,                                                 ,                                        , and is personally and totally responsible for                                      . 

7. There is no separation between the                                                              and those of the                                 .

8. List 4 disadvantages of sole proprietorship:
9. A                                      is a business engaged in by two or more persons.

10.                                               work best when the                         have interests and abilities that complement rather than duplicate each other.
11. 4 things that should be included in the terms of agreement of a partnership are:
12. In the classic partnership, the two partners _______________________________

_____________________________________.
13. In a partnership, what happens to the profits at the end of the year?

14. Who is liable for the actions of either partner?

15. A                                                is the most public method of doing business and more governed by state and federal laws.
16. The ownership of a corporation is obtained through the purchase of                     .

17. At the end of the fiscal year, the                              of the corporation are paid to the                                                       on the basis of the number of shares owned.
18. The profits of a corporation are known as                                    . 

19. What happens to the value of stock in a corporation if the corporation does not make a profit?
20. A                                                                sells its stock publicly and can be owned by many people, often as an investment.

21. A                                                                   does not sell its stock publicly, it is often owned by the members of a single family.

22. Operating decisions in a corporation are made by a _____________ ______ __________________elected by the stockholders.

23. Compare and contrast a partnership and a corporation.

24. What determines the success of a business?
25. The geographic area from which a business attracts most of its customers is termed as its                        .

26. Capital is needed for 2 reasons.  What are they?

27. Real estate, coolers, furniture, equipment, and similar items are an example of ___________________.
28. Paying wages, purchasing supplies, and paying utility bills is an example of __________________________.
29. What are the 3 ways to obtain capital of a business?
30. You should use your                                                       as much as possible in starting a new business.

31. What are the 2 main reasons for using your personal savings to start a business?
32. Borrowing money requires you to reveal:
33.                                        is something of value to be guaranteed as security for a loan.

34. List a few items that are usually accepted as collateral are:

35. Six different types of loans available are:

36. Short-term loans granted to business people with good credit ratings are _________________________________.
37.                                                        are long-term loans that are repaid over a period of years, usually by the month.

38. Loans obtained by established businesspersons by pledging money owned to the business from customers are known as                                                                     .
39.                                                                      are obtained using the cash value of the borrower’s life insurance as collateral.

40. Loans made by individuals who provide capital in return for a share of the profit are known as                                                                                     .

41. Made to growers by firms that will eventually market their crops, these loans provide the grower with the money necessary to produce a particular crop while ensuring the lender of a guaranteed price is known as __________________________.
42. Retaining the profit that a business makes rather than paying them out to the owners is an important method of raising                                                                 .

43. What are some factors that must be considered when selecting a business site?

44. What are 3 reasons why a horticulture business may be sold?
45. When considering the purchase of an established business, the future owner should look at its                                                 as an indication of how it will do in the future and also assess the                                     of the business under new ownership.
46. What are 2 keys to a successful layout of a business?
47. What is the best way to begin the purchase of materials and supplies?
48. What are 2 disadvantages of large purchases to a beginning business?
49. When budgeting for inventory items, what are some important costs that will be encountered?

50. What is the purpose of the Pesticide Application Certification (Environmental Pesticide Control Act)?
51. The purpose of this law is to protect the right of the inventor or discoverer of a plant to be the sole asexual propagator of the plant, what law is it?

52. What is the purpose of the Deceptive Practice or Product Regulations?

53. The purpose of this law is to ensure safe and healthful working conditions for employees, what law is it?

54. What is the purpose of advertising?

55. To be productive, advertising must generate both                      and___________.
56. What are the 2 types of advertising?
57. The purpose of                                                                is to make customers reach for the telephone or come into the store soon after reading or hearing the advertisement.

58. The purpose of                                                            is to build the reputation of the business.

59. Advertising balloons and roses before Valentine’s Day is which type of advertising?
60. Advertising that will cause customers to seek out the business in the future without comparative shopping is which type of advertising?

61. What are 5 different places a business can advertise?
62. What are 3 examples of “wasted advertising dollars”?
63. Why are these considered “wasted advertising dollars”?

64.                                         is the range of activities whose purpose is to establish good will or further the growth of a firm.

65.                                     and                                                   activities are intended to bring business and its staff to the attention of the public in order to generate favorable public opinion.

66. What are the 9 techniques that will help make in-store displays more successful?
67. The direction of workers in a manner that brings out their best efforts and attitudes on behalf of the business is termed _____________________________.
68.                                                   employees can be expected to have personal goals for advancement.

69.                                                       employees’ career goals usually do not involve advancement in the business.

70.                                                              employees are hired full-time when there is more business than the permanent staff can handle.

71. What are 5 qualities of a good leader?
72. What are 5 qualities to avoid in a leader?
73. The                                     are the people who keep the business in existence.

74. The type of customer to be served will depend first on whether the business is __________________ or ________________________.

75. As soon as customers believe they can afford the item or service, they move to satisfy the                           by going to the shop or calling on the telephone.
76. New homeowners may have the                         for a maintenance firm to care for the landscape, but they may not be sure they can afford it.

77. List 6 characteristics of a good sales person:

